
CABINET MEETING – 9 FEBRUARY 2023 

 
 

STATEMENTS FROM PUBLIC 
AND COUNCILLORS 

 
  

1. Guy Hodgson – Petition calling for the provision of a safe crossing for St Mary’s Primary School, the RUH and the 103 
Childcare Centre at the Weston Hub (Penn Hill Road, Weston) 

2. Jackie Head – Public Transport Services in the Chew Valley 
3. Ian Downey – Proposed cut to Bus Services in the Chew Valley 
4. Cllr Shaun Stephenson-McGall – Bus Services through Timsbury 
5. Anna Box – More funding for rural roads in village centres to improve safety 
6. Bob Goodman – Continued demise of the City 
7. Cllr Paul May – Council Budget 2023/24 
8. Cllr Eleanor Jackson – Provision of RE in B&NES and SACRE budget 

 
 
 
 
 



 

QUESTIONS AND ANSWERS - COUNCILLORS 
  
 

M 01  Question from: Cllr Eleanor Jackson 

Given that the 1950s-1960s housing stock in Westfield (and elsewhere), which Bath & North East Somerset Council passed over to housing 
associations in 1999, are now as damp and full of black mould as anything featured in local TV news and social media, and there are other 
issues with poorly insulated houses, what are the administration going to do to induce providers to repair these houses? 

Answer from: Cllr Tom Davies 

The Council would encourage anyone with damp & mould issues to contact their landlord in the first instance.  However, should a tenant 
consider the landlord’s response to be inadequate then they should contact the Council who can investigate, and depending upon 
circumstances, require the landlord to take remedial action.   In addition and following the recent and tragic case of the death of Awaab 
Ishak, the Council has facilitated a meeting with the key Registered Providers operating in the area and Public Health to discuss current best 
practice and advise on the Council’s enforcement policy.  Further meetings are planned. 

Supplementary Question Cllr Eleanor Jackson 

I would thank the cabinet member for his answer, but I think the residents who contacted me with photographs of appalling mould would say 
that this is too slow a process. They have already complained to their housing association and reported the matter to an officer in the Hollies, 
who is alleged to have told them to ‘go private’, which they are not in a position to do.  

a) Does he not agree that putting themselves on the Homesearch Register creates wider problems? 
b) Considering the fate of Walnut Buildings, Tyning, Radstock, which was originally built by Norton Radstock Urban District Council in 

1960, was condemned by our Housing Department as unfit for children in 2015 and finally demolished in 2019, would he not consider 
that repair and renovation should be executed swiftly where possible to save much needed properties?  



Answer from: Cllr Tom Davies 

  
(a) Housing Options provide advice and information concerning a range of housing issues and problems.  Advice given will consider an 

individual’s circumstances and is likely to consider a range of housing options, including both Social Housing and private renting. 
(b) Walnut Buildings was demolished because if was considered to be beyond economic repair.  Instead of repair and renovation, the 

decision was taken to demolish and replace with higher quality homes.  This included improved energy efficiency standards and 
generally better living environment for residents.  The Council is, of course, supportive of regular planned maintenance programmes 
but also recognises that in some instances the design and fabric of some buildings will ultimately require their replacement. 

M 02  Question from: Cllr Eleanor Jackson 

I welcome the appointment of more planning enforcement officers as they are much needed, but why did the new SPD on Enforcement go 
through on a single member decision without any cabinet debate, nor any chance for the public in NE Somerset to point out that the selected 
priorities are all Bath concerns, and not NE Somerset where agricultural buildings without planning applications, changes of use to holiday 
lets, and destruction of the environment probably rate more highly than modifications to Listed buildings? 

Answer from: Cllr Tim Ball 

The Local Enforcement Policy is a document intended to inform the public and interested parties on how the Planning Enforcement Team 
will carry out its planning enforcement functions, and what those involved in the process can expect.  It is not a conventional planning policy 
document and does not form part of the statutory Development Plan, nor does it substantively influence how cases will be decided – this is 
determined by the Town and Country Planning Act and relevant secondary legislation and local and national planning policies.  The Local 
Enforcement Plan is effectively a technical guide to expand upon national policy and guidance from the NPPF and Planning Practice 
Guidance, intended to assist in understand the process as carried out by the council.  As such its scope for influencing decision making is 
quite limited, and for this reason it is deemed appropriate for it to be approved as a single member decision. 
  
In response to the suggestion that the breach types in the High Priority category are Bath-centric concerns, this is not considered to be the 
case.  The High Priority category contains three broad types of planning breach: unauthorised works to listed buildings, unauthorised works 



to protected trees, and other breaches causing either a risk to public safety or substantial harm to amenity.  None of these are limited to, or 
even predominantly occurring within, Bath; for example, the map excerpt below shows the distribution of listed buildings within the district: 
  

 
  
Although there is a significant concentration within Bath, this is inevitable because of its relative size; nonetheless it can be seen that there 
are a great many elsewhere, and they are quite evenly spread through the district.  Likewise, conservation areas are spread through the 
district, with many outside of Bath, and many protected trees are located within these.  Breaches causing either a risk to public safety or 
substantial harm to amenity can equally occur anywhere and are not concentrated in Bath. 
  
The reason that these breach types are of the highest priority is on account of the fact that, in the case of listed buildings and protected 
trees, the breach cannot generally be reversed, and so they need the most urgent attention.  Those causing harm to public safety or amenity 
are likely to be those which are of the greatest wider public importance, and so they too are prioritised. 

Supplementary Question Cllr Eleanor Jackson 

I find the answer interesting, because that is not how an SPD is read at Westfield Parish Council, nor even on the Planning Committee since 
yesterday some very pertinent and penetrating questions about enforcement were asked by Cllrs Hounsell and MacFee with regard to the 
applications under consideration. However, given the priority given to trees, would the cabinet member help an octogenarian non-IT 
connected resident of mine whose property and front pavement are at risk from six trees’ on the slide’ which our officers attempted to get 



pruned a year ago? 

Answer from: Cllr Tim Ball 

Yes. 

M 03  Question from: Cllr Eleanor Jackson 

Are the cabinet aware that at least 40 Norton Hill pupils use the 82 to get home to Paulton from Norton Hill School, where the surrounding 
roads in Westfield are already clogged up with parents’ cars, and octogenarian residents of the Waterside estate in Westfield will need adult 
social care if they cannot get out with the 82?  In short, has the human cost been properly assessed? 

Answer from: Cllr Sarah Warren 

Please refer this question to the West of England Combined Authority who, as local Transport Authority, are responsible for bus services 
within the West of England. 

M 04  Question from: Cllr Vic Pritchard 

Adjacent to Stowey Cross Roads there are two lay-bys. One on the approach to Stowey village and the other on the A368. The bins in both 
lay-bys have been removed. Although these bins were in a poor state of repair, they remained serviceable and proved a useful receptacle 
allowing local people to maintain both lay-bys. 
 
I wrote to you in your capacity as Cabinet Member requesting if you could influence their reinstatement. This was not acknowledged. I have 
also made that same request at senior Officer level on three occasions and again to no avail. 
 
What needs to be done to fulfil this simple request? 



Answer from: Cllr David Wood 

1. The litterbin in the very narrow layby on the A368 was identified as being unserviceable in September 2021.   When replacing any litter 
bin, a review is undertaken to ensure that they are still in appropriate locations, fit for purpose, and in addition the safety of our crews is 
always re assessed. 
Concerns were raised about this bin being sited in such a narrow layby on a busy A road. To empty and maintain this bin, staff are forced 
to exit their vehicles in a live traffic lane on a fast stretch of road. Due to the potential hazards to staff safety, the decision was made not 
to replace the bin in this location. 
 

2. With regard to the second litter bin, formerly located in the layby area as you enter The Street, Stowey. This bin appears to have been 
removed sometime between 2011 and 2019.  Since its removal, our cleansing teams have found little evidence of litter build up at this 
location.  
However, following requests from multiple people, we would like to propose that a solution to reinstall a litter bin at this location would 
both provide a suitable receptacle in the immediate vicinity, and in addition provide this at a safe point of collection for the crews. 

 
(This response was sent within five working days of the meeting). 

M 05  Question from: Cllr Vic Pritchard 

How will the cost of bringing Adult Social Care Services in house be funded and what is the envisaged cost? 

Answer from: Cllr Alison Born 

The cost of bringing back into the Council previously outsourced services and recommissioning any other services required has been 
identified as a provision against appropriate Reserves. Costs of this nature are incurred at end of any such contract and are planned for. The 
Strategic Business Case is now being updated to an Outline Business Case for Adult Social Care redesign which includes the transfer of 
services. Project budget requirements are currently being defined following the formal notification to HCRG Care Group to commence the 
contract demobilisation process in January 2023.Once the mobilisation costs have been defined, they will require approval of the Chief 
Financial Officer and the Director Adult Social Services in consultation with myself. The transfer programme will have no impact on the 



Council’s revenue budget proposals for 2023/24. 

M 06  Question from: Cllr Vic Pritchard 

Is it correct that BANES had recorded the worst COVID deaths nationally and if so, was there an underlying reason? 

Answer from: Cllr Alison Born 

It’s regrettable that Covid has been responsible for so many deaths and I would like to extend my sympathies to the families and friends of 
those who lost their lives, but it is not true that B&NES recorded the worst Covid deaths nationally. 
  
In fact, B&NES has had a lower than average rate of deaths involving Covid-19 since the start of the pandemic with latest data showing 231 
deaths per 100,000 population compared with the England average of 320. 
  
Attention has been focused on the second wave of Covid-19 (September 2020 to February 2021) when nearly all deaths involving Covid-19 
in B&NES occurred in either a care home or hospital, with only a small number occurring at home. During that time, B&NES still had a lower 
rate of cases and deaths involving Covid-19 than the England average. The rate of deaths in local care homes during this period was higher 
than the England average and the rate of deaths at the Royal United hospital was lower than the England average. We have commissioned 
independent research to provide an analysis of the factors behind this. 

M 07  Question from: Cllr Liz Hardman 

Where is the money coming from to fund the supported bus services in North East Somerset until July 21st? 

Answer from: Cllr Sarah Warren 

The additional funding for the supported bus services, which will continue until the end of May, was included as part of the budget proposals 
as a revenue growth item as outlined in Annex 2(ii) of the budget report. 



M 08  Question from: Cllr Liz Hardman 

What happens to these supported bus services after July 21st? 

Answer from: Cllr Sarah Warren 

Funding has been provided by B&NES to continue the following services until the end of May 2023:  672, 82,179, 172 and 768, to support 
communities in the transition to Demand Responsive Transport (DRT) services.  After this date, the services will cease.  B&NES is currently 
lobbying the lobbying the combined authority to commit additional resources needed to support communities during the transition to Demand 
Responsive Transport.  The Metro Mayor also has approximately £50million of government funding available to provide new transport 
services through the Bus Service Improvement Plan.  Therefore, we are asking for investment in five new spinal routes, which will 
complement the introduction of DRT.  These routes would ensure bus provision for Chew Valley, Keynsham, Midsomer Norton, Radstock 
and Timsbury. 

M 09  Question from: Cllr Liz Hardman 

Who are the users on each (1) saved and (2) the cut bus services which are now being supported until July 21st by the following: 
 
A)Age Group - e.g. under 18, 18-25,25-50, 50-65, 65-74, 75 and over B) Disability and type of impairment C) Demographic class D) Gender 
E) Maternity F)Race G) Faith and H) Sexuality 

Answer from: Cllr Sarah Warren 

I refer you to the Equality Impact Assessment undertaken by the West of England Combined Authority for further information on this point.   

M 10  Question from: Cllr Jess David 



With regard to the new photo ID requirements for voting at local elections: what work is B&NES doing to raise awareness of this new 
requirement with the groups most affected by the introduction of photo voter ID (young people, older people and people with disabilities)? 

Answer from: Cllr Tim Ball 

We are amplifying the Electoral Commission’s Voter ID campaign. We have been asked to reach key groups who are likely to need support 
with the new Voter ID requirement including: 
 

1. Gypsy, Roma and Traveller communities 
2. Older people 
3. People experiencing homelessness 
4. People who are registered to vote anonymously 
5. Trans and non-binary people  
6. Disabled people 

  
We are working with local groups and organisations with links in these areas to ensure the message reaches their audiences. This involves 
providing newsletter text, posters and flyers.  
 
We are also putting out press releases, social media posts and information in e-Connect. There is also a flyer going out with the council tax 
bills. 
 
In most cases we are sharing resources provided by the Electoral Commission. If relevant, we are tailoring them. 
 
Although young people are not one of the groups highlighted by the Electoral Commission, we are sharing the campaign through our comms 
links with the universities, Bath College and other groups. 

M 11  Question from: Cllr Jess David 

Will B&NES send any communication(s) to all households alerting them to this new ID requirement? How else will the Council raise 



awareness of the new requirement? 

Answer from: Cllr Tim Ball 

On 20 March every elector who is registered to vote in person at the polling station will receive an envelope with their poll card and a leaflet 
explaining the new Voter ID requirements, including the list of accepted photo ID and instructions on how to apply for a Voter Authority 
Certificate.  
 
A leaflet on Voter ID will also be included with this year’s council tax bills. 

M 12  Question from: Cllr Jess David 

How many applications has the Council so far received for the new Voter Authority Certificate (for people who don't have an approved Photo 
ID)? 

Answer from: Cllr Tim Ball 

37 

M 13  Question from: Cllr Mark Elliott 

To the best of the Council’s knowledge: how many cases of voter fraud have there been in B&NES in recent Council, PCC and 
Parliamentary elections and how many prosecutions for voter fraud? 

Answer from: Cllr Tim Ball 



  No cases of voter fraud have been reported to B&NES in recent council, Police and Crime Commissioner and parliamentary elections. 

M 14  Question from: Cllr Mark Elliott 

What percentage of the B&NES population is understood or estimated to have no ‘accepted’ form of photo ID and how many people will this 
affect? 

Answer from: Cllr Tim Ball 

Current research undertaken by the Department of Levelling Up Housing and Communities suggests that around 2% of electors may not 
have an accepted form of photo ID. In B&NES this is approximately 2,700 electors. 

M 15  Question from: Cllr Mark Elliott 

Please could you give an estimate of the additional costs to B&NES Council of implementing the new Voter ID requirements and confirm 
whether the government is reimbursing Council for these costs?  

Answer from: Cllr Tim Ball 

It is anticipated that the implementation of the new Voter ID requirements will cost approximately £50,000. The Department of Levelling Up 
Housing and Communities will fund any costs associated with Voter ID. 

M 16  Question from: Cllr Ruth Malloy 

What progress is being made in recruiting and training polling staff for May’s elections in B&NES? 



Answer from: Cllr Tim Ball 

Election staff recruitment will commence in mid-February. The Returning Officer has a database of over 500 casual workers we can call 
upon. Training will be delivered in April. 

M 17  Question from: Cllr Ruth Malloy 

Are there any additional plans in place to work with Avon and Somerset Police to ensure polling day runs smoothly from a safety point of 
view?  

Answer from:  

In the run-up to every election the Returning Officer has regular meetings with an Avon and Somerset Police SPOC (Single Point of 
Contact). The first meeting to discuss plans for the May elections is due to take place on 13 February. 

M 18  Question from: Cllr Ruth Malloy 

I understand that special dispensation is available for people who need to not have their address on the electoral roll for personal safety 
reasons. Is this correct and, if so, is B&NES planning any targeted promotion of this, for example via support organisations? 

Answer from: Cllr Tim Ball 

Individuals who are concerned about their name and address appearing on the electoral register because they think that it could affect their 
safety, or the safety of someone in the same household, may apply to register anonymously. Our public engagement campaign in 
connection with anonymous electors focuses on victims of domestic abuse. 



M 19  Question from: Cllr Chris Dando 

The supported buses longlist submitted to the Combined Authority on 18 January included passenger numbers for those saved services but 
not for those which were not being saved. What are the equivalent – directly comparable - passenger numbers for the buses that got cut, by 
service route (bus number) and listing the wards they serve? 

Answer from: Cllr Sarah Warren 

Please refer this question to the West of England Combined Authority who, as Local Transport Authority, are responsible for bus services 
within the West of England. 

M 20  Question from: Cllr Robin Moss 

Which of the following were consulted about the supported bus service changes which were submitted to the West of England Combined 
Authority on 18 January; how, when, and where relevant, which elements of the organisation or sector?   
(a) Curo (b) Bath BID (c) the local hospitality industry (d) local environmental experts (e ) Bath Spa (f) Bath University (f) Bath College (g) 
residents’ associations (h) ward councillors (i) cabinet members (j) SPD Panels (h) NHS providers (i) Social Services providers (j) Age 
Concern (k) schools.  

Answer from: Cllr Sarah Warren 

Please refer this question to the West of England Combined Authority who, as Local Transport Authority, are responsible for bus services 
within the West of England. 

M 21  Question from: Cllr Grant Johnson 

What research has been done and what are its results on (a) car miles saved or generated in Bath and (b) car miles saved or generated 
across BANES as a result of cutting the bus services that did not make their City of Bath saved-buses list for each year of 2023, 2024, 2025, 



2026, 2027, 2028, 2029 and the net-zero crucial 2030? This should not of course include projections for services which may or may not be a 
part of the transport offer in the future. If this has not been done, when will those results be available? 

Answer from: Cllr Sarah Warren 

Please refer this question to the West of England Combined Authority who, as Local Transport Authority, are responsible for bus services 
within the West of England. 

M 22  Question from: Cllr Grant Johnson 

How many school children use the supported services which did not make BANES’ City of Bath saved list? 

Answer from: Cllr Sarah Warren 

Please refer this question to the West of England Combined Authority who, as Local Transport Authority, are responsible for bus services 
within the West of England. 

M 23  Question from: Cllr Joanna Wright 

As you are well aware all gifts and entertainment received by a councillor must be declared to the Monitoring Officer for the Declaration of 
Interests.  
Does the Council have a list of how many rugby tickets councillors have declared? 

Answer from: Cllr Kevin Guy 

The Council does not hold such a list.  However, as indicated by the question, the Council’s Code of Conduct requires a councillor in receipt 
of gifts or hospitality to declare that to the Monitoring Officer and the Councillors register of interests is then updated.  The registers of 
interest are a public record and the questioner can search the register entries for all councillors in order to compile such a list. 

https://democracy.bathnes.gov.uk/mgMemberIndex.aspx?VW=TABLE&PIC=1&FN=


M 24  Question from: Cllr Joanna Wright 

Councillors at B&NES are able to park for free whilst on Council business. In 2019 when councillors were elected, Officers at B&NES wanted 
councillors to use the new electronic system Mi-permit, for parking when on council business.  I am of the understanding that some 
councillors wanted to keep the previous paper permit system so that they can park anywhere in B&NES when on Council business.  
How many councillors at B&NES have paper parking permits? 

Answer from: Cllr Kevin Guy 

Currently there are 39 Councillors within B&NES holding paper parking permits. 

M 25  Question from: Cllr Joanna Wright 

How much money was spent refurbishing the Keynsham public toilets in Ashton Way car park to bring them back into use and how much 
has it cost to maintain them since they re-opened? 

Answer from: Cllr Dave Wood 

A capital investment of £12,500 was made to upgrade and fully modernise the former disability compliant public toilet in Ashton Way car 
park. The on-going revenue costs to maintain the facility are shared on a 50/50 basis with Keynsham Town Council. To date, costs have 
totalled £2,750 for the current financial year period.  

M 26  Question from: Cllr Robin Moss 

Are you aware of approaches being made to refugee women in B&NES, attempting to recruit them into the sex trade? What steps are being 
taken to prevent this despicable situation? 

Answer from: Cllr Dine Romero 



As well as facing economic and other hardship, refugees and asylum seekers can be vulnerable to exploitation.  To help safeguard 
vulnerable people and tackle this abhorrent practice we are active members of the Avon and Somerset anti-slavery partnership, as well as 
participating in local initiatives tackling all forms of slavery and exploitation including sexual exploitation. The Police are aware of reports and 
are encouraging people to come forward with information. 
  
Within the Homes for Ukraine scheme, sponsors and guests are well supported through a dedicated team who ensure their welfare. I have 
been made aware by this team of one person in B&NES who has been approached although as yet no formal complaint has been received. 
  
We encourage refugees and others to report any safety concerns either through the Homes for Ukraine team, to the council, other partners, 
the modern slavery helpline or local police. We also signpost to the ‘Ukrainians welcome’ web pages which provide useful information on the 
safety and life of displaced Ukrainians in the UK. 
 
We will continue to work closely with our partners on this. 

M 27  Question from: Cllr Michael Evans 

9.2.2 of Annex 5(1) of the budget report, page 147 of the reports pack, refers to the possibility of improving the Somer Valley to Bath and 
Somer Valley to Bristol roads for public transport by introducing bus lanes and bus gates. 
Can the Cabinet please give residents the assurance that the A37, A362 and A367 will not be made less accessible than they already are for 
private and commercial vehicles, and that there will be no attempt to introduce any bus gates, reminiscent of the disastrous Dorchester 
Street bus gate ill-advisedly introduced and subsequently abandoned by a previous Liberal-Democrat administration. 

Answer from: Cllr Sarah Warren 

The Somer Valley Links to Bristol and Bath project is first and foremostly designed to provide greater travel choice to residents and workers 
in the Somer Valley, improving their ability to travel sustainably between Bath, Bristol and settlements in between.  The project is identified in 
the City Region Sustainable Transport Settlement (CRSTS) and comprises the following key corridors – the A37, A362, and A36.   
 
They are important corridors for sustaining our economy and are important for our residents to live, move and travel freely by their preferred 
mode.   



 
We do not anticipate the measures proposed will take the form of bus gates.  
 
Residents will be able to comment on the scheme proposals when consultation on the emerging designs is expected to launch in summer 
2023.  

 
 

QUESTIONS AND ANSWERS - PUBLIC 
 

P 01 Question from: Matt Cooper 

Many young people in B&NES use the leisure centre in Bath for important sporting events and recreation.  Keeping young people fit and 
healthy is a key requirement for local government. Access to the Leisure Centre in Bath is very challenging for anyone cycling to it as there 
are few dropped curbs and if using the river path, no direct access is available, other than a steep grass bank. What actions is the council 
taking to improve access by bicycle to the leisure centre? 

Answer from: Cllr Sarah Warren 

Improving cycle access from the riverside path to the leisure centre is somewhat challenging, given the need to maintain the flood defence. 
However, we are currently actively investigating the installation of a wheeling ramp for cycles as part of the steps.  Also, in February a 
dropped kerb will be installed at the entrance to the pedestrian walkway to the upper level of the sports centre from North Parade.  

P 02 Question from: Matt Cooper 

There are reports of a recent spike in bike theft from residents’ premises and in the street. 
See https://www.theguardian.com/commentisfree/2023/jan/07/britain-cycling-bikes-stolen-police-cycle-theft-crime 

https://www.theguardian.com/commentisfree/2023/jan/07/britain-cycling-bikes-stolen-police-cycle-theft-crime


What data has the council gathered on bike theft from the Avon and Somerset Constabulary? 

Answer from: Cllr Sarah Warren 

Please refer this question to the Avon and Somerset Constabulary. 

P 03 Question from: Matt Cooper 

Since 2019 how much has B&NES council spent in the ward of Bathwick with regard to infrastructure projects, e.g. Cleveland Bridge, 
Sydney Gardens, cycle hanger storage, Cleveland pools? 

Answer from: Cllr Richard Samuel 

Whilst we do not record capital project spend at individual ward level, the amount of spend on the specific projects requested is as follows:- 
 
 
  Sydney 

Gardens 
Cleveland 

Bridge 
Cleveland 

Pools  
Cycle 

Hangar 
Storage 

  £k £k £k £k 
Actuals 2019/20 295 311 170 0 
Actuals 2020/21 628 257 3 0 
Actuals 2021/22 2,338 2,985 486 0 
Forecast 2022/23 349 3,567 715 30 
total 3,610 7,120 1,374 30 

 
 
These have received grant funding from Heritage Lottery, Department of Transport, West of England Combined Authority and Public Sector 



Decarbonisation Grant. 
 
The cycle hanger project envisages 4 city locations, of which only Sydney Buildings is in the Bathwick Ward. 
 
Half of the Cleveland Bridge spend is in the Bathwick Ward and half in Walcot Ward. 

P 04 Question from: Edmund Cannon 

As you are no doubt aware all residents are in the midst of a cost-of-living crisis. Many residents are unable to pay their council tax and often 
get into arrears on this bill.  I am aware that the Council sends in bailiffs to collect this debt. How much debt must a resident be in with regard 
to Council tax before a bailiff is asked to collect this debt? 

Answer from: Cllr Richard Samuel 

Using an agent enforcement is a last resort and only used where a payment plan or other recovery method (e.g. attachment to benefit or 
wages) has failed. 
 
It’s very much on a case by case basis, but never for less than the costs granted by the court of £80.00. This is not a regular occurrence and 
generally debts are much higher. 
 
Some vulnerable cases will never be sent to enforcement agents, regardless of how much they owe, due to the circumstances involved. 

P 05 Question from: Edmund Cannon 

How much time and what communication is attempted with regard to arrears on council tax payments before a missed payment leads to 
legal action and does this include calling the resident or just threatening letters? 

Answer from: Cllr Richard Samuel 



We send up to two reminders and a final notice before any court action, although this can vary depending on the circumstances of the case. 
Whilst the law states these notices must be made within seven days, we allow around a month for people to contact us or pay before taking 
further action. 

Due to the cost of living crisis, we took no court action between August and January. However, we have to strike a balance when taking 
these decisions between people’s circumstances, our legal duty to collect Council Tax and the income required to pay for vital council 
services. 

Unfortunately, we don’t have the resource to be able to individually contact every resident falling into arrears each month as there are a few 
thousand most months. 

We do have an SMS service (supplied free by Government) but have stopped using this as the system is rather poor and SMS as a contact 
form is dying out. We are looking at different ways to engage with residents but will take time and must balance effectiveness against cost. 

P 06 Question from: Edmund Cannon 

How does the council work to avoid court action and adding more debt to struggling residents with regard to Council tax? 

Answer from: Cllr Richard Samuel 

When a reminder is sent and a resident contacts us, we aim to help where we can, so as to avoid court action. However, we’re constrained 
by the law on the process as we need to be mindful of all Council Tax payers. 

We can recalculate their instalments, either with or without part-payment, up to the end of the tax year, or in exceptional circumstances, hold 
action for a longer period to facilitate payment. However, we need to balance arrangements beyond the tax year with the resident’s ability to 
pay their ongoing liability as we want to avoid them having ongoing debt problems.  
Where necessary, residents are signposted to financial assistance, both through the Council and externally: https://beta.bathnes.gov.uk/if-
you-are-having-problems-paying-your-council-tax 

https://beta.bathnes.gov.uk/if-you-are-having-problems-paying-your-council-tax
https://beta.bathnes.gov.uk/if-you-are-having-problems-paying-your-council-tax


P 07 Question from: Grace Wiltshire 

Please can you explain in full why domestic nuts were used on bike racks outside the Guildhall? 

Answer from: Cllr Sarah Warren 

The bicycle stands on the pavement outside of All Bar One were replaced early January, a new fixing method was trialled in an attempt to 
make future removals a lot simpler, these 8mm diameter mild steel fixing were not successful so we reverted back to original methods. The 
nuts being used to secure these stands are tamper proof requiring a specialist security socket to enable removal, they are not “domestic 
fixings”. It is proposed to install an additional 12 of the Sheffield style stands, 6 on either side of the High Street outside of the Guildhall, in 
the near future. An alternative improved fixing product has been sourced.  

P 08 Question from: Grace Wiltshire 

Please can you explain in full why cycle stands in front of the Guildhall have been removed?  

Answer from: Cllr Sarah Warren 

Occasionally cycle stands and other street furniture needs to be removed for safety reasons during events, as was the case for the cycle 
parking in front of the Guildhall. 

P 09 Question from: Grace Wiltshire 

Safe cycle storage for bicycles is a reason why many people do not cycle into the city as there are few options for cyclists to feel confident 
that their bike will be in place on their return from a day at work or a day away using the train.  
 
In your experience as Cabinet Member for Sustainable Transport, what options do you suggest for cyclists posed with this dilemma? 



Answer from: Cllr Sarah Warren 

The Council fund Take a Stand https://www.lifecycleuk.org.uk/takeastand 
provides up to 2 free cycle stands to small businesses, community groups and other small organisations / local businesses. This is one 
possible option to provide cycle parking for employees at employers’ premises.  
 
We are currently investigating options for increasing the amount of cycle stands within Bath.   Additionally, B&NES is currently running a pilot 
project to provide lockable, covered cycle parking known as bike hangars.  The pilot project has installed 4 cycle hangars providing 24 cycle 
parking spaces in Bath. The spaces are available for people to rent for £42 per year. The hangars have seen strong demand with 90% of the 
spaces rented within 1 month and a waiting list at some sites. The pilot project targets residential areas that don’t have access to private 
cycle parking, such as a shed or garage. Future phases could target destinations such as shopping areas, transport interchanges or 
employment centres. 

P 10 Question from: Dominic Tristram 

The Council recently held a consultation for budget proposals for 2023/2024.  How many responses did the Council receive? 

Answer from: Cllr Richard Samuel 

The Council received 48 responses to its online consultation on the 2023/24 budget proposals. 

P 11 Question from: Dominic Tristram 

The Council recently held a consultation for budget proposals for 2023/2024. Will residents who looked at or requested details of the 
consultation but did not submit a response be marked as taking part in the consultation? If so, will their response be marked as positive or 
negative? 

Answer from: Cllr Richard Samuel 

https://www.lifecycleuk.org.uk/takeastand


Only submitted responses have been recorded as taking part. 

P 12 Question from: Dominic Tristram 

The Clean Air Zone in Bath generates income from the fines/fees to the zone.  To date, what is the income from these fines and entrance 
fees, and how is the Council intending to spend this money? 

Answer from: Cllr Richard Samuel 

The aim of the CAZ charging scheme is to reduce dangerous levels of nitrogen dioxide in the shortest time possible through encouraging 
and embedding behaviour change. Any income is secondary to this aim, as the ongoing payment of zone entry charges and penalty charge 
notices is indicative that the necessary behaviour change is still required.  The scheme has been set up using grant funding from central 
government so there in is no additional burden on the Council and local taxpayers. 
  
Any surplus from the scheme must be spent in accordance with Annex 5 of the Bath Clean Air Zone Charging Order 2021 
https://beta.bathnes.gov.uk/policy-and-documents-library/clean-air-zone-charging-order which stipulates that ‘any proceeds would be applied 
in such proportions as may be decided by the Council, to directly or indirectly facilitate the achievement of the transport policies set out in the 
Joint Local Transport Plan, Getting Around Bath – A Transport Strategy for Bath and Balancing Your Needs – A Parking Strategy for Bath & 
North East Somerset and as may be amended or supplemented from time to time.’ 
  
Since launch in March 2021 and up until 31 January 2023, the CAZ scheme has received £4,633k from zone entry charges and £6,412k 
from penalty charges and debt recovery.    
  
After accounting for operational costs and any future decommissioning costs, the remaining surplus of £3.7M* (as of 31 Jan 2023) has been 
allocated in the following way: 
  

 £2.5M of match funding towards the City Regional Sustainable Transport Fund (CRSTS); more information can be found on CRSTS 
in the November 2022 Cabinet paper 
https://democracy.bathnes.gov.uk/documents/s74888/CRSTS%20Programme%20Funding%20and%20Next%20Steps.pdf   

 £1M towards the Highways Transport Improvement Programme for 2023-24 

https://beta.bathnes.gov.uk/policy-and-documents-library/clean-air-zone-charging-order
https://democracy.bathnes.gov.uk/documents/s74888/CRSTS%20Programme%20Funding%20and%20Next%20Steps.pdf


 £30k towards the provision of bike hangars 
 £195k remains unallocated  

  
*this figure is based upon budgeted expenditure and income levels and is subject to volatility 

P 13 Question from: Barbara Gordon 

In Questions to Cabinet in November 2022 on slavery you gave the following response: 
 
“The appalling history of Bath’s relationship with the transatlantic slave trade has been revealed and highlighted more and more in recent years, thanks to 
the work of our local communities, researchers and many others. The council has organised a webinar on this topic with panellists discussing the role the 
area played in the slave trade and its historic legacies, including in architecture and institutions. 
 
Recently, the Bath Record Office has taken part on a project, funded by The National Archives Testbed Fund, which addresses Bath’s links with 
colonialism and the transatlantic slave trade and produced valuable research tools. Information about this project can be found at 
https://bathandcolonialism.org/.” 
 
As you are no doubt aware many businesses and organizations in Bristol have recently changed their names because of the historic links to slavery of 
Edward Colston.  William Beckford lived in Bath and his links to the transatlantic slave trade are well known.  So therefore, I am sure you will agree that 
the opening of a new business in Bath which is calling itself the “Beckford Canteen” is at odds with the work being undertaken in Bath to deal with the 
appalling history of Bath’s relationship with the slave trade.  
 
Will you please write to this business on this matter and raise your concern? 

Answer from: Cllr Dine Romero 

Given that William Beckford’s links to the transatlantic slave trade are well known, as the questioner highlights, it is incumbent on 
organisations using the Beckford name to – at the very least – provide explanation and context.  We understand that the Beckford Canteen 
is part of the Beckford group of companies whose website explains the historic nature of its pub name and states that they “obviously do not 
celebrate the abhorrent activities of The Beckfords over 250 years ago”.  
  

https://bathandcolonialism.org/
https://beckford.group/media/The%20Beckford%20Name%20.pdf


People will have different views on this explanation, given that the Beckford Canteen is a new establishment. However, the council has no 
power to change its name. 

P 14 Question from: Barbara Gordon 

Please can you give full details of the latest pollution figures on the London Road with regard to the Clean Air Zone? 

Answer from: Cllr Manda Rigby 

Please find below the 2021 annual average results for the nitrogen dioxide monitoring on London Road, when compared with pre-pandemic 
results in 2019.  The annual average results for 2022 are currently being finalised and are not available yet. 
  

Monitoring location  

Reference 
No. 

Within CAZ 
boundary? 

2019 result 
(µg/m3) (at 
monitor) 

2021 result 
(µg/m3) (at 
monitor) 

change 
(µg/m3) 

Lambridge DT055 No 36 28 -8 
Walcot Terrace DT052 No 36 25 -11 
co-located with AURN analyser DT226 No 32 27 -5 
Anglo Terrace façade DT222 Yes 49 38 -11 
Canton Place DT223 Yes 37 26 -11 
Walcot Parade DT198 Yes 50 38 -12 
Walcot Parade 2 DT224 Yes 55 43 -12 
Cleveland Terrace DT225 Yes 38 32 -6 
Between Thomas Street/Snow 
Hill DT172 Yes 42 31 -11 

Anglo Terrace DT90 Yes 50 33 -17 
Continuous Monitors           



AURN – Bath A4 Roadside CM8 No 29* 27 -2 
Chelsea House CM4 No 22 18 -4 

 
Further information on the nitrogen dioxide concentrations at the Bath A4 Roadside can be downloaded from 
https://uk-air.defra.gov.uk/data/data_selector_service?q=5066782#mid, (the results for the end of the year are provisional subject to results 
from a recent audit and service of the analysers and will be updated around March 2023).   
  
The results for Chelsea House can be viewed at https://www.ukairquality.net/, they are also subject to end of year auditing.   
  
Provisional results from diffusion tube monitoring for quarters 1 and 2 of 2022 are also available in the appendices to the CAZ monitoring 
report at https://beta.bathnes.gov.uk/policy-and-documents-library/baths-clean-air-zone-monitoring-reports. 

P 15 Question from: Barbara Gordon 

Please can you give a full breakdown of how the £45K for the River Line Project has been spent. 

Answer from: Cllr Richard Samuel 

The Bath River Line is a green infrastructure project to improve the River Avon corridor through Bath. Running from Newbridge to 
Batheaston it will create a 10km linear park through the heart of the city. The project aims to improve the river, riverside and adjacent parks 
and green spaces for nature and people, and provide a high-quality route for walkers, wheelers and cyclists.    
  
The early concept of the Bath River Line was developed into an Outline Business Case and submitted to the West of England Combined 
Authority (WECA) who provided £150k seed funding to further develop the project into a Full Business Case (FBC). B&NES used S106 and 
Community Infrastructure Levy (CIL) contributions to match the WECA funding.  
  
For a Full Business Case WECA require the project to be fully scoped and designed, with all the necessary consents and permits in place. 
B&NES used the funding to do this, including developing a Masterplan and Vision for the BRL (link), undertaking extensive Community 
Consultation through an external engagement specialist (link), undertaking various ecological, travel and park user surveys, developing the 

https://uk-air.defra.gov.uk/data/data_selector_service?q=5066782#mid
https://www.ukairquality.net/
https://beta.bathnes.gov.uk/policy-and-documents-library/baths-clean-air-zone-monitoring-reports
https://bathriverline.co.uk/CMS/uploadpdfs/1621949968.pdf
https://www.bathriverline.co.uk/index.php


economic appraisal (link), and producing the landscape drawings to RIBA Stage 3 for construction (link). During the development phase, 
smaller interventions and pilot projects were also delivered using this funding, including improved planting at Weston Lock, public art, 
contributions to the volunteer boat workforce and community events. Following a successful approval of the FBC by WECA, the project was 
awarded £1.048m for phase I delivery.   

P 16 Question from: Chris Allsop 

The Council’s Planning department receives applications for retrofitting.  How many applications have there been each year since 2019? 

Answer from: Cllr Tim Ball 

We don’t have a record of this information.  Application descriptions are provided by the applicant and will therefore be articulated in a 
variety of ways.  Any ‘word’ search will not provide accurate data and if we input ‘retrofitting’ only 2 applications actually come up – this 
would not be a true reflection of applications that include retrofitting. We would have to do a manual search of each and every application to 
advise in relation to this query which we would not be able to resource. 

P 17 Question from: Chris Allsop 

In the recent January 2023 annual report to scrutiny - Climate Emergency Annual Report and Ecological Emergency Action Plan - it would 
appear from data in the report that emissions have not gone down, and B&NES is still to make any emissions reductions. 

The Council has declared a climate emergency and that it will make itself net zero by 2030, this means we have only 7 years in which to 
achieve this aim. 

What will the Council actually be doing to achieve this? 

Answer from: Cllr Sarah Warren 

https://www.westofengland-ca.gov.uk/wp-content/uploads/2022/03/Bath-River-Line-FBC.pdf
https://www.westofengland-ca.gov.uk/wp-content/uploads/2022/03/Bath-River-Line-FBC.pdf


The Climate Dashboard (attached) that was presented to PDS Panel in January reported a 44% decrease in area wide carbon emissions 
since 2005, including a decrease from 671ktCO2 in 2019 to 599.6kt CO” in 2020 (the most up to date figures we have from central 
government).  The Dashboard also showed a 68% decrease in the Council’s own emissions from our 2010 baseline, including a decrease 
from 2821 tCO2e in 2020/21 to 2644 tCO2e in 2021/22.   
 
The attached Annex 2 contains a summary of the Council’s Action Plan and Route Map to 2030 and Annex 1 our progress report highlighting 
actions over the last year. 

P 18 Question from: Chris Allsop 

From data supplied in WECA documents, it would appear that B&NES has cut bus funding by 11% in real terms. 25% of people in B&NES 
don’t have access to a car and the council has decided to cut funding on supported bus services in real terms by 11% and has declared a 
climate emergency in which emissions have still to be reduced. 

How is the Cabinet Member working with WECA colleagues to ensure that supported bus services remain? 

Answer from: Cllr Sarah Warren 

 At the West of England Combined Authority (WECA) committee meeting of 18 January, at which the decision was taken to let WECA's 
supported bus service contracts, B&NES Council announced an increase in its contribution to WECA for supported bus services of 
£280,000, or 36%, for the financial year 2023/24, despite the extreme pressure on council budgets.  However, as prices of bus services have 
risen by around 200%, this unfortunately has limited our purchasing power. 
 
The West of England Combined Authority’s Metro Mayor will introduce Demand Responsive Transport (DRT) across the region from April, 
with six DRT Zones serving areas in North East Somerset (outside of Bath).  This will provide our more rural communities with a new on-
demand service, operating Monday to Saturday (7am – 7pm), helping to connect residents with the region’s main transport network. DRT is 
new, but it is working well elsewhere. 

Additionally, a number of new spinal corridors serviced by high frequency bus services, funded through the Bus Service Improvement Plan 



(BSIP), such as the 522 from Brislington Park & Ride to Paulton and onwards to Odd Down Park & Ride, will provide improved connectivity 
for these areas. 

The Metro Mayor has chosen not to introduce DRT in Bath.  Therefore, without additional investment from the council to fund our supported 
bus services, it would have meant significant areas of the city would not have been covered by any public transport necessitating B&NES to 
prioritise routes within the city for funding. 

The council acknowledges that while Demand Responsive Transport has the potential to be a significant improvement for connecting our 
more rural communities with a reliable bus service (offering pick-ups within one hour of booking), it is an untested model within the region.  It 
will not be successful without significant investment to ease the transition between the withdrawal of supported bus services and the 
implementation of DRT.   

Where DRT will be introduced from April, B&NES has committed to increase its funding contribution to the West of England Combined 
Authority’s supported bus services budget by 36% and will extend five bus services for two months until June 2023.  The areas are: 

 82           Paulton – Midsomer Norton – Radstock 

 172        Bath – Paulton 

 179        Midsomer Norton – Bath 

 672        Blagdon – Bristol 

 768        Midsomer Norton – Bath 

We are also lobbying the combined authority to commit additional resources needed to support communities during the transition to Demand 
Responsive Transport.  The Metro Mayor also has approximately £50million of government funding available to provide new transport 
services through the Bus Service Improvement Plan.  Therefore, we are asking for investment in five new spinal routes, which will 
complement the introduction of DRT.  These routes would ensure bus provision for Chew Valley, Keynsham, Midsomer Norton, Radstock 
and Timsbury. 

P 19 Question from: Kathy Beadle 



Most, if not all, other local authorities conducting e-scooter trials have provided on-street parking for e-scooters. To date the Voi e-scooters 
have no allocated spaces for on-street for parking in Bath.  The Council does provide a great number of parking spaces for motorized 
vehicles to park. Please can the Cabinet Member for Transport explain why she has decided not to create any on-street parking for Voi e-
scooters in the Bath trial? 

Answer from: Cllr Sarah Warren 

The Council is committed to including on street parking for e-scooters as part of the ongoing e-scooter trial. The Council is currently 
considering proposals for around 30 formalised parking locations, many of which would involve parking racks on street. The Council is also 
working to secure similar or increased formalised parking provision under the Integrated Micromobility Service Contract which WECA is 
undertaking on behalf of the 3 Councils.  

P 20 Question from: Kathy Beadle 

Presently the Council has, under the direction of the Cabinet Member for Climate Emergency and Sustainable Transport, decided to use 
orcas on the new cycle infrastructure on the Upper Bristol Road, which are causing a trip hazard. The use of wands would solve this issue.  
Please can the Cabinet Member explain why wands have not been used and if they could be introduced to stop any further accidents taking 
place? 

Answer from: Cllr Sarah Warren 

The original design for the scheme in Upper Bristol Road included wands at more frequent intervals rather than the use of orcas. However, 
Avon Fire & Rescue Service raised concerns about this. One of them was that it would prevent motorised traffic from being able to move out 
of the way to enable a fire engine to pass if responding to an emergency call. Their other main concern was the difficulty this could cause 
them if they needed to attend a fire or other emergency at a building along the road. They advised us that if their vehicles could not pull up to 
the kerbside it would be difficult for firefighters to access lockers on the side of their vehicle because they may have to stand in the opposing 
lane of traffic to do so. 
  
A further reason why there are not smaller gaps between the wands is because there are three and four storey buildings fronting the road 



and owners of some of these properties use window cleaning services which have hose attachments to their vans to reach the higher storey 
windows. A cleaning hose trailing across the cycle lane would pose a risk to cyclists and e-scooter riders which is why there is an exemption 
within the Traffic Regulation Order for such vehicles to temporary block the cycle lane whilst undertaking this relatively quick work. Although 
we accept this is not ideal, there are certain allowances which have to be made when dealing with multiple demands on roadside space and 
to enable people to go about living and working in the city centre.   
  
In order to provide some level of separation between the cycle lane and motor vehicles, the orcas have been used. We are not aware of any 
tripping accidents on the orcas in Upper Bristol Road. There is a signalised crossing, a zebra crossing and a new pedestrian refuge island 
along the section of Upper Bristol Road where the active travel scheme has been built and these are located at the main points where 
people want to cross. A scheme to signalise the junction with Midland Road as part of the infrastructure improvements for the Bath Western 
Riverside development will also provide a further signalised pedestrian crossing, meaning the road is well served for crossing points. 

P 21 Question from: Kathy Beadle 

On the Southlands ETROs the signage presently has a very small green sign stating “road open to….” and a much larger red sign stating 
“road closed”.   
Why are these signs not the same size? 

Answer from: Cllr Sarah Warren 

The red sign is regulatory, and the size is prescribed by law. The green sign is for information and only needs to be read by persons 
travelling at relatively low speed. Therefore, a smaller sign was considered to be sufficient for that purpose without being overly 
obtrusive. However, if a larger sign is preferred by residents that can be provided. 

P 22 Question from: Emma Hooper 

Please can you explain how Electric Vehicle charging has been considered with regard to Residents Parking Zones? 

Answer from: Cllr Sarah Warren 



Electric vehicle (EV) charging in a Residents Parking Zone (RPZ) is very much under consideration by B&NES, and provision planned within 
future deployment. 

  
Both generally and for areas with a RPZ, off-street charging is commercially available for installation at residencies with private parking 
areas. B&NES are providing public off-street charging in our car parks, in collaboration with our West of England local authority partners via 
the Revive public charging network. Many of these car parks are near, or within, existing RPZ’s. 

  
Provision of on-street public charging is planned via concessions with commercial charge point operators, such is the scale of roll-out 
required. A West of England wide concession is to be negotiated by West of England Combined Authority (WECA) as part of the 2023 bid for 
the national Local Electric Vehicle Infrastructure (LEVI) fund, which will include provision for B&NES.  

  
The ability to charge an EV at home provides convenient access to the cheapest charging tariffs. To enable this option for all residents, 
including homes with on-street parking only, we intend to trial footway charging cable channels, which enable safe on-street home charging. 
The aims of the cable channel trial are to identify a suitable product that, once approved, residents can apply to have installed in a similar 
fashion to dropped kerbs. Residents are asked to be mindful of not causing an obstruction to pavements. 

 
EV charging with a RPZ introduces special circumstances, which any decision on future infrastructure must consider and balance.  On-street 
public chargers within a RPZ can operate with or without designated parking.  Chargers without designated parking will be limited to zone 
permit holders only, which will affect their commercial business case.  However, this also largely guarantees utilisation by residents only and 
minimises conflict with charging “tourists” from other areas.  Those public chargers with dedicated parking spaces, designated for charging 
EVs only, will necessarily reduce parking capacity of the RPZ, increasing competition for zone parking spaces.  On-street home charging in a 
RPZ via a footway cable channel does not require designated parking and is expected to be effective and popular.  

P 23 Question from: Emma Hooper 

Please can you give the date you were notified of red flags and concerns on Charlton House and what date you first visited Charlton House? 

Answer from: Cllr Alison Born 

I was advised by the Director of Adult Social Care, Suzanne Westhead, on 28th June 2022 that Charlton House had been inspected (on the 



19th and 24th May 2022) by CQC and had been rated as “Requires Improvement”. The service transferred back in October 2021 in the midst 
of the pandemic which affected our ability to make the improvements that were needed, and Suzanne had discussed her concerns about 
this. 
 
Following the inspection, an improvement plan was put in place to address the issues raised. The Director continued to update me on 
Charlton House in our regular meetings. I was informed on 29th September 2022 that the deputy manager at Charlton House had referred a 
number of concerns to the safeguarding team as well as informing CQC. 
 
On 10th November 2022 I was updated on the CQC inspection findings, the improvement plan and the intention to commence a Large-Scale 
Enquiry.  
 
I first visited Charlton House in my role as cabinet member on November 21st 2021, and I visited again on March 2nd 2022. On 11th January 
2023 I visited to meet the Service Manager and the new Registered Manager, and to speak to other staff and to residents. 
 
I will continue to work closely with the Director and to meet staff, residents and relatives as we work to improve the care we provide at 
Charlton House. 

P 24 Question from: Emma Hooper 

The Council has a legal duty to enforce social housing providers to act on housing that is not adequate. The Environmental Protection team 
at B&NES are responsible for checking on the standards in rented housing. How many requests from residents has the Environmental 
protection team received since 2019 and how many actions has the team deemed unfit for human habitation? 

Answer from: Cllr Tom Davies 

The Housing Standards and Improvement team is responsible for checking standards in rented housing in B&NES. We do not 
differentiate between social and privately rented properties when we record our complaints, so I have provided the figures for both. 
 
Financial 
year 

Complaints for all 
rented properties 



2019/20 208 
2020/21 179 
2021/22 192 
2022/23 
(year so far) 

208 

The team does not make a judgement in regards to being unfit for human habitation. This would be a judgement for the courts to decide 
under the Homes (Fitness for Human Habitation) Act 2018 when tenants take their landlord to court. This is not a judgement for local 
authorities to make.  

P 25 Question from: Saskia Heijltjes 

Please can you explain why a Circulation Plan for Bath won't be ready before the May 2023 elections? 

Answer from: Cllr Sarah Warren 

The introduction of a Circulation Plan for Bath was identified and agreed as part of the Journey to Net Zero transport plan that was adopted 
in May 2022.  We aim to engage with the public on this in the summer, enabling time for detailed technical work to be undertaken.   

P 26 Question from: Saskia Heijltjes 

North Road is a well-used route by many cyclists to both the University of Bath and Ralph Allen School. North Road is presently littered with 
potholes that are dangerous to those of every age cycling this route. The Council has clearly stated its ambition to encourage many more to 
take up active travel, see “Journey to Net Zero”.  
 
Can you give full information about when North Road will be resurfaced, so that no accidents take place? 

Answer from: Cllr Manda Rigby 



Unfortunately, this section is not on our programme for next year but is on our radar as a medium concern (when assessed against the data 
collected by high definition surveys on all highway within the area) and we are continuing to monitor frequently.  It is understood within the 
assessment that this is a localised area that will need reconstruction and this will take some time to complete, during which time there will 
need to be a full closure of the road.  Given its proximity to the school this would only really be feasible in the school summer holidays. We 
currently have a programme next year that has a full quota of time sensitive projects agreed that are all of much higher engineering need 
and are all directly adjacent to schools. 
  
We have continued to review the prioritisation processes to allow us to deliver sites that are “more contained” outside of the school holidays. 
This approach allows us to continue to deliver the level of investment we aim for whilst minimising impact on the highway network.  
Obviously, that is not to say that those schemes being delivered outside the school holidays are any less in need than the others because 
they are all still high priority locations, we are just fortunate that they are in locations where they can be contained effectively so all of the 
disruption is acceptable - or at least more tolerable. 
  
The point about cyclists is noted, this is something that comes up frequently during requests for maintenance.  Active travel corridors or 
specific travel need is reflected in our prioritisation processes and we continue to consider the wider policy aims within the approach we take 
to maintenance within the available budget. 

P 27 Question from: Saskia Heijltjes 

North Road is a well-used route by many cyclists to both the University of Bath and Ralph Allen School. North Road is presently littered with 
potholes that are dangerous to those of every age cycling this route. The Council has clearly stated its ambition to encourage many more to 
take up active travel, see “Journey to Net Zero”. 
When dealing with limited budgets are the needs of young people accessing education given priority? 

Answer from: Cllr Sarah Warren and Cllr Manda Rigby 

Highway condition survey information is gathered for the highway network across the whole of B&NES, which is used to inform the 
resurfacing programme. All road users are considered when developing the programme and there is no prioritisation of road user types.  In 
any event, all urban roads are used by young people accessing education.  
 



North Road is inspected every 3 months.  The inspector will inspect the highway and schedule for repairs any safety related defects.  
Inspections also take place if we are made aware of issues raised through customer contacts and we encourage use of 
https://www.fixmystreet.com/ to alert us of any specific concerns. 
 
(This response was sent within five working days of the meeting). 

 
Annexes 
 
Question P17: 

 Annex 1 – Climate Progress Report 

 Annex 2 – Climate Action Plan and Route Map to 2030 and Carbon Dashboard Slide

https://www.fixmystreet.com/

